CIARA Control Center Express (CCCE) FAQ

CIARA Control Center Express cannot be installed on the main server.

1. Make sure the server you wish to install CIARA Control Center Express on meets the
CCCE main server requirements.

2. Make sure the account on the main server you wish to install CIARA Control Center
Express on has the required installation permissions.

3. Please contact Customer Care if you require more details on installing CIARA
Control Center Express

| cannot log into CIARA Control Center Express.

1. The login account and password are case sensitive (default account: administrator,
default password: admin).

2. If you already have CIARA Control Center Express installed and re-installing CIARA
Control Center Express, check if you had changed the password previously, if so,
then login using the password previously set.

3. Please refer to 7.2.1 Account Settings for more details on Account Management
settings.

Entering the license key on CIARA Control Center Express resulted in
either an error message, or no increase in device license amount.

1. Make sure that the license key entered matches the license key on the CIARA
Control Center Express card bundled with your product's giftbox.

2. If the license key you entered is an ACC CSM license key, make sure you entered
the 18-digit license key in the CSM License Information block.

3. Please refer to 7.1.4 License for more details on adding license keys.



The device I want to deploy an agent to does not appear in the scan
results when automatically scanning for available client devices.

1. Make sure the internet connection of the main server and client device is stable

2. Both the main server and client device need to be in the same network domain. If
the client device and main server are in different network domains, please install the
agent manually using the downloaded Agent Installation file or manually add the
client device in CIARA Control Center Express. Please refer to 3.1 Deploying agents
for more details on the deploying CIARA Control Center Express agents.

After the deployment process is finished, the deploy results show that the
deployment was unsuccessful.

1. Iftheresultis "You need to import additional licenses", please make sure the
product's license key is entered, and check that there are enough license keys
available. The amount of license keys is displayed in the License Information and
CSM License Information blocks. Please refer to 7.1.4 License for more details.

2. If the result is "Connect remote fail [SYSTEM ERROR:86, The specified network
password is not correct.]", please make sure the administrator account and
password was entered correctly when deploying the agent. Please refer to 3.1
Deploying agents for more details on the deploying CIARA Control Center Express
agents.

3. If the result is "Connect remote fail [SYSTEM ERRORS5, Access is denied.]", please
make sure that Remote Service Management under the client device's system
firewall setting has been checked. Please refer to 3.1 Deploying agents for more
details on the deploying CIARA Control Center Express agents.

4. Please check if CIARA Control Center Express has been installed on the client
device. CIARA Control Center should only be installed on the main server, if CIARA
Control Center Express has been installed on the client device, please uninstall it on
the client device.



Some processes and services cannot be stopped, and some applications
cannot be uninstalled in Software Information

1. To maintain system stability, some operating system applications, processes, and
services cannot be uninstalled or stopped through CIARA Control Center Express.

2. The application cannot be uninstalled through CIARA Control Center Express if the
application is in Silent Mode (i.e. the user needs to confirm manually to complete the
uninstallation process) or if a .msi uninstall file was not provided.

3. Please refer to 5.10.3 Software Information for more details.

What Management Control functions does CIARA Control Center Express
provide

1. Client devices that have Remote Management Controller support (e.g. RTL8117), can
control and view device information using Management Control functions even when the
device cannot power on or boot into OS, or if there is ho OS installed.

2. Please refer to 5. Management Functions for more details.

What is the difference between Normal Mode and Recovery Mode when
using the RTL8117 BIOS Flash function of CIARA Control Center Express

1. Normal Mode allows you to flash the BIOS even when the client device is powered off.

2. Recovery Mode can be used to repair the BIOS in scenarios where the client device's
BIOS is corrupt or if attacked by malware. Please note that using Recovery Mode will
clear all motherboard BIOS settings and data.

3. Please refer to 5.8 Smart BIOS for more details.

The client device supports RTL8117, but | cannot use the USB redirection
and KVM functions on CIARA Control Center Express

1. The RTL8117 functions vary between firmware versions, you can view the client's
RTL8117 firmware version under Management Control, or in the RTL8117 option in the
client device's BIOS. The RTL8117 firmware can be updated by downloading the latest
version from the product site.

2. Download the latest RTL8117 firmware from the product site, then update the firmware
using CIARA Control Center Express; or download the RTL8117 firmware update tool
from the product site, then update the firmware on the client device.

3. Please refer to 5.9 Firmware Update for more information on updating the RTL8117
firmware using CIARA Control Center Express.



What settings do | need to configure on the main server and client device to
use the KVM function of RTL8117 ?

1. Main server: Enable the KVM Enable/Disable KVM option under the Management
Functions > Control before connecting to the client device using RTL8117 KVM remote
desktop for the first time. Please refer to 4.8.2 Out-of-band Management Remote
Desktop for more details.

2. Client device: Restart the client device and enter BIOS, then navigate to Advanced >
RTL8117 setting, and select a KVM Display Mode. Please refer to 4.8.2 Out-of-band
Management Remote Desktop for more details.

3. To maintain the device's stability, when KVM is enabled on the client device, you will not
be able to update the RTL8117 firmware. If you wish to update the RTL8117 firmware,
please ensure that KVM is disabled before updating the RTL8117 firmware.



